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[bookmark: _Toc1]Acknowledgement
We acknowledge the Traditional Owners of the land on which we operate, the Bunurong People of the Kulin Nation, and pay our respects to their Elders past and present. We welcome all cultures, nationalities, backgrounds, and religions. Being inclusive and providing equitable experiences is our commitment.
[bookmark: _Toc2]Introduction
NJ World Travels ( “we,” “our,” and “us”) are committed to protecting your privacy and handling your personal information in accordance with the Privacy Act 1988.
This privacy policy explains how we collect, use, disclose, and protect your personal information when you use our website or book our tours.
[bookmark: _Toc3]What information we may collect
We may collect the following types of information:
· Full name
· Contact details, including e-mail address, phone number
· Billing information, EXCEPT full credit, debit, or payment card details
· Booking dates (tour dates, number of guests, or special requests)
· Technical data such as IP address, and browser data to validate network requests
· Any other information you voluntarily provide, or are required to provide according to our Terms and Conditions.
[bookmark: _Toc4]How we collect this information
We collect personal information when you
· Make a booking via our website
· Contact us via e-mail, phone, WhatsApp, or forms
· Subscribe to updates or marketing communications
· Interact with our website
[bookmark: _Toc5]Third-Party services
Some of our third party providers may store or process data overseas. By using our services, you consent to this disclosure.
We use Bookeo Pty Ltd to manage bookings. When you make a booking, your information is processed and stored within Bookeo’s system, and are subject to their Terms and Conditions and Privacy Policy. Please visit www.bookeo.com for further information.
All online payments collected are processed through eWAY Australia. NJ World Travels does not store any payment details, but may have access according to the Privacy Policy of eWAY for booking purposes. Please visit www.eway.com.au for further information
[bookmark: _Toc6]How we use your information
We use any information collected about you to
· Process and manage your booking
· Communicate with you about the tour that you have booked
· Improve our services and website
· Comply with legal obligations
[bookmark: _Toc7]Disclosure of personal information
We will NOT disclose, rent, or sell your personal information to any third party except
· When required by law or as part of our tour operator license agreement
· To third-party service providers (e.g. Bookeo, eWAY)
· To venues listed in your booking itinerary, for ticketing purposes
[bookmark: _Toc8]Access, correction, and retention of data
You have the right to request access to, or correction of, any of your personal information.
We will retain your personal information only as long as necessary for us to provide our tours, or for legal and accounting obligations. 
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